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UNIT-e Online Services

UNIT-e Online Services is a powerful suite of applications that enables prospective students to search for
courses, make enquiries, submit applications, enrol and make payments online with ease.

Online Enquiries

Using familiar search engine tools, visitors can search for courses
on offer using keywords or via categories that can be defined

by the institution. Once they find a course of interest they can
access more details via links to online brochures. If the visitor
wishes to progress with the enquiry, an online account can be
created containing essential personal information.

Online Applications

Some visitors may wish to submit an application and the
solution allows the institution to adopt a more controlled,
formal workflow approach of checking entry requirements,
arranging an interview and making an offer. The solution enables
applicants to submit the information required for this back office
business process and offers a mechanism for the institution to
engage with the applicant and increase success of recruitment.

Online Enrolments

In an age of technological advancement, the expectation

of students to be able to enrol online is extremely high.

Online Enrolments offers this facility, including the option for
institutions to implement our secure, online credit card payment
service for payment of fees, reducing the risk of students
enrolling with an alternative course provider. In addition, Online
Enrolments enables students on modular programs to select
their options and have them validated at the point of selection.

Flexible and tailorable

Online Services is built using the latest Microsoft .Net
technologies. The 3-tier architecture and webservices approach
makes it a very versatile solution that can be used straight out of
the box, providing a rapid DDA compliant solution, alternatively
it can be integrated into existing websites or broader self service
implementations.
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Fast, secure and accurate

As an internet deployed solution, UNIT-e Online Services has
been designed with security in mind. Rigorous testing has been
carried out to ensure that personal data and your student record
system are safe. Load-testing has been undertaken using some
of the most advanced tools in the industry to ensure that the
solution is responsive and stable.

With the advantage of early data capture at the source, the
need for re-keying information during enrolment is significantly
reduced, shortening queues and improving data accuracy.
Institutions can also identify early trends for course planning,
enabling more efficient resource management that can lead to
cost savings and improved income.

Benefits

Improving the student experience through self service

Accessibility to information and service anytime, anyplace,
anywhere

Immediate availability of data within the student record
Reducing data entry for institution staff

Increasing data accuracy by placing data capture close to
the source

Improving course planning

Reducing bad debit through immediate online payment
option

Flexibility to integrate with wider institution web
implementations

FHE 1107



