
Quickly and easily meet your students’ needs 
and accept secure card payments. All of this is 
possible with the UNIT-e Chip & PIN solution from Capita

A recent addition to the UNIT-e family, Chip & PIN provides your 
organisation with the software and hardware to take fully integrated, 
face-to-face credit and debit card payments using Chip & PIN devices 
and Capita’s Secure Bureau Service (SBS).

UNIT-e Chip & PIN quickly and easily extends your payment channels 
available within the UNIT-e Finance Manager application. Alongside 
the established options of Online Payments and Mail Order Telephone 
Order (MOTO) payment methods, utilising UNIT-e Chip & PIN 
increases your students’ payment options and allows you to quickly 
and easily take on-the-spot payments from points throughout 	
your campus.

Automatic integration

UNIT-e Chip & PIN automatically writes back the payment to the 
relevant student record within the UNIT-e database, aiding faster 
reconciliation of payments processed. Along with this functionality, 
you also have access to back-office tools to assist you with payment 
queries and processing of refunds when necessary.

Alex Richards, Director for Customer Services, Totton College, using 
UNIT-e Chip & PIN.

“ Our customers find the range of payment options 
very convenient and have the reassurance that the 
security of their card details is always paramount. ”

To discover how your organisation 
could transform its payment process, 
please speak to your Capita account 
manager, call 0870 162 7800 or email 
cssenquiries@capita.co.uk

Introductory offer

For customers who place 
a formal purchase order 
for the UNIT-e Chip 
& PIN solution by 30 
June 2010, the cost to 
commission the system 
will be £2,995 with a 
recurring annual system 
maintenance charge of 
£495.  This is a saving 
of at least 40% on our 
standard list pricing for 
the solution.

UNIT-e Chip & PIN
Want to accept card payments  	•	

	 face-to-face?
Prefer real-time integration 		 •	

    with UNIT-e?
Interested in a 40% discount?•	

Exclusive 

introductory 

offer



Introductory offer - terms and conditions
The stated pricing includes all software licences including FHE Link licences and all services required to commission the solution•	
The stated pricing is for a single Chip & PIN device•	
The stated pricing assumes that the customer enters into a merchant agreement with ‘Streamline (part of the Royal Bank of Scotland Group)’ as the •	
acquiring bank used by the system
Transaction charges of 1.9% for personal credit cards and 19p for debit cards will apply to all transactions. •	

Payments can be taken across a range of locations •	

Automatically integrates with the UNIT-e student  •	
records database

Quickly and easily deployed on site•	

Supports real-time authorised payments•	

Reduces staff administration time•	

Replaces costly and slow PDQ (bank-owned terminal) •	
systems with an integrated solution

Eases fee recovery activities•	

Seamless integration increases efficiency•	

Cardholder details not stored on site•	

Delivers competitive card processing rates•	

Eliminates need for complex and time-consuming •	
bank testing

Payment Card Industry Data Security Standard (PCI •	
DSS) certified

Managed Service – available 24 hours a day, 7 days a •	
week

Fee records remain accurate, preventing any undue •	
stress to students.

The benefits of implementing UNIT-e  Chip & PIN:

Capita Payment Management
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How does UNIT-e Chip & PIN work?

   User enters the payment amount and clicks ‘Pay’•	
   Chip & PIN device activates •	
   Messages on the screen and the device guide users through  	•	
   the process 
   •	 Authorisation requests are securely routed via your network, 	
   over the web and to the bank 
   Response (authorised or declined) is passed back to the user •	
   Receipt is printed in your tailored format•	

More about Capita’s Secure Bureau Service

Capita’s Secure Bureau Service (SBS) is a managed service, which 
also handles card payments via the internet and both manned and 
automated telephone. It is used by over 190 organisations who each 
month process around 1.6 million payments with a total value of 
more than £130 million. (Figures based on March 2010 throughput)

What does SBS do?

SBS provides a payment card processing solution removing the need 
for specialist on-site software, hardware, telephone lines to the bank 
or infrastructure. By removing the need to store sensitive cardholder 
data, SBS supports your Payment Card Industry Data Security 
Standard (PCI DSS) compliance by considerably reducing the scope 
of requirements your organisation needs to address.


